STAGE 1 WORKPLACE PRACTICES

Area of Study 1: Industry and Work Knowledge
Topic 3: Workers’ Rights and Responsibilities
Folio
Purpose
This task enables you to demonstrate your knowledge and understanding of the legislation, policies, and practices that regulate work and workers in industry and society today. 
Description of assessment 
Respond to an issue reported in the media that relates to the rights and responsibilities of workers. Your response should reflect an in-depth knowledge and understanding of the selected issue and its effect on workers and their employment.
Issues may include but are not limited to:
 
· employer and/or employee rights and responsibilities in the workplace

· industrial relations e.g. awards, agreements, strikes, work bans, hours of work, working conditions, maternity leave, parenting leave, pay rates

· equal opportunity e.g. discrimination, harassment, bullying

· occupational health and safety e.g. risks to workers, hazards, accidents, compensation
· consumer laws

· taxation.
Sources of current issues:

· an article from a newspaper, magazine or electronic source

· a television currents affairs or news program, documentary or video

· workplace signs, bulletins, posters or brochures that promote safety or workers’ responsibilities
Prepare a response to the selected issue:
· Clearly outline your selected issue and its source.
· Explain how and why the issue relates to workers’ rights and responsibilities.
· Where applicable, assess the role of the government, employer groups, unions or the individual in relation to the issue e.g. legislation, policy, actions or lack of action.
· Conclude with your opinion on the issue. 

To support your response you may choose to include:
· a personal experience from your own vocational learning e.g. part-time work, work placement, work experience or community work

· an experience of a friend or relative at their place of work

· an interview with a worker in the community.

Assessment conditions 
Written response to a maximum of 500 words or a multi-modal presentation to the class (3 minutes maximum). This could take the form of an oral presentation or visual media e.g. PowerPoint, video, photographs.
	Learning Requirements
	Assessment Design Criteria
	Capabilities

	1. Demonstrate knowledge and understanding of industry and work.
2. Develop and apply relevant work skills.
3. Identify and investigate processes and issues related to industry, work, and the workplace.
4. Work independently and with others.
5. Review, and reflect and report on, their experiences, abilities, interests, and aspirations in relation to planning for work and future pathways.

	Knowledge and Understanding

The specific features are as follows:

KU1
Knowledge and understanding of industry and work.
KU2
Identification and investigation of influences and issues related to work and the workplace.

Application

The specific features are as follows:

A1
Application of knowledge to the workplace and/or in a work-related context.
A2
Application of generic work skills.
A3
Independent and collaborative work.

A4
Achievement in units of competency as assessed by the RTO, where VET is included.
Interaction and Communication

The specific features are as follows:

IC1
Interaction with others in the workplace and/or a work-related context.
IC2
Communication of industry knowledge, work skills, and/or observations about a workplace.

Reflection

The specific features are as follows:

R1
Reflection on processes, values, and issues related to work, industry, and the workplace.
R2
Review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.
	Communication

Citizenship 

Personal Development

Work

Learning 




Performance Standards for Stage 1 Workplace Practices 
	
	Knowledge and Understanding
	Application
	Interaction and Communication
	Reflection

	A
	In-depth knowledge and understanding of industry and work.

Perceptive and clear identification and detailed investigation of a broad range of influences and issues related to work and the workplace.
	Advanced application of extensive knowledge to the workplace and/or in a work-related context. 

Consistent application of appropriate generic work skills. 

Consistent and productive work, both independently and collaboratively.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Highly productive and clear interaction with others in the workplace and/or a work-related context.

Detailed and well-constructed communication of a range of industry knowledge, work skills, and/or observations about a workplace.
	Insightful reflection on processes, values, and issues related to work, industry, and the workplace. 

Perceptive review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	B
	Some depth of knowledge and understanding of industry and work.

Well-informed identification, with some in-depth investigation, of a number of influences and issues related to work and the workplace.
	Sound application of knowledge to the workplace and/or in a work-related context.

Mostly consistent application of generic work skills. 

Generally productive work, both independently and collaboratively.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Productive and clear interaction with others in the workplace and/or a work-related context. 

Mostly well-constructed communication of industry knowledge, work skills, and/or observations about a workplace. 
	Considered reflection on processes, values, and issues related to work, industry and the workplace.

Considered review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	C
	Informed level of knowledge and understanding of industry and work. 

Appropriate identification and investigation of some key influences and issues related to work and the workplace.
	Appropriate application of knowledge to the workplace and/or in a work-related context. 

Application of a number of generic work skills.

Evidence of competent work, both independently and collaboratively.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated competency as assessed by the relevant RTO.
	Competent interaction with others in the workplace and/or a work-related context.

Informed communication of industry knowledge, work skills, and/or observations about a workplace.
	Appropriate reflection on processes, values, and issues related to work, industry, and the workplace. 

Appropriate review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	D
	A narrow understanding of industry and work.

Attempted identification and basic investigation of some aspects of one or more influences or issues related to work or the workplace.
	Basic application of some knowledge to the workplace and/or in a work-related context. 

Recognition, with attempted application, of generic work skills. 

Some demonstration of competence in working independently or collaboratively.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated aspects of competency as assessed by the relevant RTO.
	Some interaction with others in the workplace and/or a work-related context. 

Basic communication of some aspects of industry knowledge and workplace skills, and/or of some detail of one or more observations about a workplace.
	Some evidence of reflection (probably more personalised in content) on one or more aspects of processes, values, or issues related to work, industry, and/or the workplace.

Brief review, with some description, of the student’s own abilities, interests, and aspirations in relation to work or future pathways.

	E
	A limited understanding of industry or work.

Limited recognition of aspects of an issue or influence related to work or the workplace.
	Some limited application of knowledge to the workplace and/or in a work-related context.

Limited recognition of generic work skills.

Limited independent or collaborative work.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated limited aspects of competency as assessed by the relevant RTO.
	Limited interaction with others in the workplace and/or a work-related context.

Some attempt to communicate on one or more aspects of industry knowledge, work skills, and/or an observation about a workplace.
	Limited description of an experience and/or observation of processes, values, or issues related to work, industry, and/or the workplace.

Some attempted recount of the student’s own abilities and interests.


Variety in the list of issues provides flexibility and supports students to demonstrate their ability to identify and investigate an issue relevant to the workplace.





Explicit instructions and guidance supports students to achieve their highest level of the performance standards.





Students may need guidance to select appropriate issues.





Flexibility in presentation of evidence of learning supports the diversity of students’ abilities.
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