Interview with Surf Club Age Group Leader – Christine (volunteer) 

What is your job role or duties?

What skills are required to do your job?

How many hours spent do you spend on the job &/or in overtime?

What is your personal job satisfaction/dissatisfaction?

What is the impact of the unpaid work on your family and leisure time?

What is the value that society places on your unpaid work?

(interview on tape)

1. Unpaid work is sometimes called volunteering where people help out in businesses and other places. They don’t get paid but sometimes they do get thanks for their work like awards, prizes, certificates etc. Many young people don’t like doing unpaid work as they need the money to pay their bills and they think work should be paid. Some volunteers like Christine think that they get a lto out of unpaid work as they get to help others, people respect for them for the work they do and they feel good about themselves. Paid work is different as you get money for what you do and you usually get a better resume. When you get a paid job you also get holidays and sick pay and you can buy better things.

2. Christine said that she had learnt a lot about first aid in her volunteering and how to work with kids. She also knew how to swim well, use boards and rescue drowning people. She said she was patient, needed to know the skills of lifesaving and had to have a loud voice. She could work as a swimming teacher or teacher.

3. Unpaid work is important for society cause if we didn’t have any volunteers we would have all paid people and this would be very expensive for places like the surf club. Unpaid work impacts  a lot on people if they can’t see their family much on weekends, and if they need money for bills they won’t get it form volunteering. Some volunteers get rewarded by the local community and this can mean they get in the paper, and society can see that they are good people. This might make them feel good and important and then their kids will feel proud of them too.


4. In the surf club there are many opportunities for unpaid work. There are:

· Bar staff

· Waiting staff

· Age Group Leaders

· Surf Patrol every weekend in summer

· Kiosk workers

· Club president and other positions

· Fist Aid Officer

Christine explained that without volunteers the surf club probably wouldn’t exist and that the surf patrol people in SA are not paid but in some states, like on Bondi Rescue, they are paid. That is because they get a lot of people on Bondi beach so they need a lot of surf patrol and they have to pay them.

Conclusion:

There a lot of volunteer positions at the surf club and they are always asking for more people to help out and volunteer. Some of them are parents of the nipper kids and others have been at the club since they were a nipper themselves and so they do unpaid work there all the time. It helps the club to save lives on the beach and also the people who volunteer feel good about what they are doing for the local club and for the kids who need their help. Lots of things they do are good skills to have – like CPR, bandaging, using surf boards to rescue swimmers, serving drinks, serving food to tables, doing meetings etc and then they might be able to use those skills in a paid job like at a restaurant, a school canteen. Unpaid work seems a bit of a waste of time but you can learn a lot from it and maybe one day get a job from it too. 
Performance Standards for Stage 1 Workplace Practices

	
	Knowledge and Understanding
	Application
	Interaction and Communication
	Reflection

	A
	In-depth knowledge and understanding of industry and work.

Perceptive and clear identification and detailed investigation of a broad range of influences and issues related to work and the workplace.
	Advanced application of extensive knowledge to the workplace and/or in a work-related context. 

Consistent application of appropriate generic work skills. 

Consistent and productive work, both independently and collaboratively.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Highly productive and clear interaction with others in the workplace and/or a work-related context.

Detailed and well-constructed communication of a range of industry knowledge, work skills, and/or observations about a workplace.
	Insightful reflection on processes, values, and issues related to work, industry, and the workplace. 

Perceptive review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	B
	Some depth of knowledge and understanding of industry and work.

Well-informed identification, with some in-depth investigation, of a number of influences and issues related to work and the workplace.
	Sound application of knowledge to the workplace and/or in a work-related context.

Mostly consistent application of generic work skills. 

Generally productive work, both independently and collaboratively.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Productive and clear interaction with others in the workplace and/or a work-related context. 

Mostly well-constructed communication of industry knowledge, work skills, and/or observations about a workplace. 
	Considered reflection on processes, values, and issues related to work, industry and the workplace.

Considered review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	C
	Informed level of knowledge and understanding of industry and work. 

Appropriate identification and investigation of some key influences and issues related to work and the workplace.
	Appropriate application of knowledge to the workplace and/or in a work-related context. 

Application of a number of generic work skills.

Evidence of competent work, both independently and collaboratively.
Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated competency as assessed by the relevant RTO.
	Competent interaction with others in the workplace and/or a work-related context.

Informed communication of industry knowledge, work skills, and/or observations about a workplace.
	Appropriate reflection on processes, values, and issues related to work, industry, and the workplace. 

Appropriate review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	D
	A narrow understanding of industry and work.

Attempted identification and basic investigation of some aspects of one or more influences or issues related to work or the workplace.
	Basic application of some knowledge to the workplace and/or in a work-related context. 

Recognition, with attempted application, of generic work skills. 

Some demonstration of competence in working independently or collaboratively.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated aspects of competency as assessed by the relevant RTO.
	Some interaction with others in the workplace and/or a work-related context. 

Basic communication of some aspects of industry knowledge and workplace skills, and/or of some detail of one or more observations about a workplace.
	Some evidence of reflection (probably more personalised in content) on one or more aspects of processes, values, or issues related to work, industry, and/or the workplace.

Brief review, with some description, of the student’s own abilities, interests, and aspirations in relation to work or future pathways.

	E
	A limited understanding of industry or work.

Limited recognition of aspects of an issue or influence related to work or the workplace.
	Some limited application of knowledge to the workplace and/or in a work-related context.

Limited recognition of generic work skills.

Limited independent or collaborative work.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated limited aspects of competency as assessed by the relevant RTO.
	Limited interaction with others in the workplace and/or a work-related context.

Some attempt to communicate on one or more aspects of industry knowledge, work skills, and/or an observation about a workplace.
	Limited description of an experience and/or observation of processes, values, or issues related to work, industry, and/or the workplace.

Some attempted recount of the student’s own abilities and interests.


Knowledge and Understanding


Demonstrates an informed level of knowledge and understanding of unpaid and paid work.





Reflection


Appropriate reflection on processes, values, and issues related to work, industry, and the workplace. 








Interaction and Communication


Informed communication of industry knowledge, work skills, and/or observations about a workplace.





Knowledge and Understanding Appropriate identification of some key influences and issues related to work and the workplace.








Page 1 of 2
Stage 1 Workplace Practices annotated student response for use form 2011
1WPP10-at1-wsann01-c-v2.0 (October 2010)

© SACE Board of South Australia 2010

